Welcome to The Lofts! We are committed to making your move-in process as smooth as possible.
You'llfind that your new home already has all utilities connected and in service. This eliminatesthe
needforyoutocontacteach utility providerto establish servicesinyourname. Wehave partnered with
Conservice, a third-party utility management and billing company, to manage the utility program at The
Lofts.

Fee Information

Your billfrom Conservice will reflectamonthly fee of $4.50 asoutlinedinyour Lease Agreementwith
The Lofts. This fee covers the cost of administrative functions related to the utility program. The
programinplace atyourapartmentcommunity clearly savesyoutime and money—utility serviceison
whenyoumove-in, no utility depositswith the local provider, and each studentreceivesabillforhis/her
portion of the utility overage.

Customer Service

Conservice offers professional customer service assistance for you. Your specificaccountinformation
can be accessed online at www.campusutilities.com . Your Conservice username and password
informationwill be outlined inthe initial billing statementyou will receive inthe fall. Customer service
professionals can also be reached from 8 am until 10 pm (EST) by phone at (866) 254-4577.

Where to Pay
Payment of your monthly Conservice statement should be remitted directly to the Leasing Office on or
before the due date specified on the monthly statement.

Monthly eBill

Yourmonthly statementfrom Conservice willbe senttoyouvia E-billwhichsaves paperand energy
usedtoproduceanddeliverapaperbill. Conservice willwork with your property managementstaffto
setupyour E-bill. Please note thatyou will notreceive apaper billunless your e-mailaddressis not
registered with your leasing office. To update your e-mail address, please contact your leasing office.

Conservation
Tohelpgetyou started onthe rightfoot, you should begin to think about a conservation plan that will
workforyouandyourroommates byreviewing the conservationtipsonthereverse side ofthisletter.
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Save energy

Turnyour computer off when notin
use. Much of the energy use
associated with computers is wasted
becausePC'sare oftenleftonwhen
not inuse.

Turnoffyourdisplaydevice ormonitor
when not inuse.

Unplug cell phone chargers, curling
irons, hairdryers, etc. whennotinuse.

Use smallerlamps overwork areas
such asdesktops.

Turn off lights when notin use.

Separate clothes drying loadsinto
heavy and lightweight items.

Cleanthedryerlintfilter aftereach
load.

Make sure furniture, curtains, and rugs
don’t block the flow of air from vents
and airregisters.

Inthe winter, openthe curtains and
shadestoletthesunwarmyourhome
naturally.

Setyourthermostatafewdegrees
lower inthe winter and higherinthe
summer.

O

Save water

Don'tlet the faucet run while you
cleanvegetables.Rinsethemina
filled sink or pan. This can save 150
to 250 gallons a month.

Don'tuseyourtoiletasanashtray
orwastebasket—throwtrashina
garbage caninstead.

Keep abottle of drinking water in
the refrigerator. This beats the
wasteful habitof running tap water
to cool it for drinking.

Shortenyour showers. Evenaone
or two-minute reduction can save
up to 700 gallons per month.

Turn off the water while brushing
your teeth and shaving. This simple
stepcansave uptothreegallons
each day.

Whenwashing dishes by hand, use
the least amount of detergent
possible. Thisminimizesrinse water
needed.

Wash afullload of dishesinthe
dishwasher.

Take quick showersinstead of
baths.




